Add-ons

24/7 Monitoring and falls response
in Stockport
FREE for the first 6 weeks +
FREE installation
•
•
•
•
•
•
•

£6.00
per week

What if I don’t have a landline
in my home?

What if there’s two or more
of us that need Carecall?

You need a telephone line to use our
service, but if you don’t have a landline,
Carecall can provide an alarm unit with a
SIM Card built in (charges apply).

An extra pendant can be provided to
an additional person who lives with
you for a weekly cost of £1.50, it’s as
simple as that.

24/7 Monitoring service available throughout the UK!

£3.50
per week

“Overall it is a comfort to have
Carecall to call upon if I suddenly
develop a condition when I am
unable to reach the telephone”.

“Carecall gives me a greater feeling
of security about the house and
garden and makes me more aware
of my movements in order to avoid
an accident”.

Sign up for
Carecall today

Or write to:
Carecall, Cornerstone,2 Edward Street,
Stockport, SK1 3NQ
/carecallmonitoring
@carecallmonitor

0161 218 1655
www.carecall24.co.uk
carecall@stockporthomes.org

Part of

Key safe installation with ‘monitoring only’ is £75, ring for more details
T&Cs: The 6 free weeks will start from the day the equipment is installed. Carecall is a rental
agreement and any equipment provided remains the property of Carecall throughout the life of the
agreement. Further T&Cs apply within the contract.

Living Well at Home

0161 218 1655
www.carecall24.co.uk
carecall@stockporthomes.org

What do our
customers say?

Receive a telecare alarm unit and pendant.
Monitored calls 24hrs a day, 365 days a year, in our Stockport based
contact centre.
We will answer your alarm in seconds.
If you fall at home but are not injured, Carecall will send its emergency
response team to help you, using specialist lifting equipment.
If you require a different form of help, we will send an ambulance or call a
family member or friend for you.
The Falls Response service operates 24 hours a day, 7 days a week.
A key safe is included in the weekly fee and will be fitted during your
installation and demonstration visit.

Monitoring only service

Carecall

You’re never alone with Carecall
A 24/7 telemonitoring and falls response service that helps the people of
Stockport live well at home for longer.

What is Carecall?
Carecall is a 24/7 telemonitoring and response
service that helps the people of Stockport
stay independent for as long as possible.
Our current customers include: people of all
ages who want peace of mind, people with
accessibility issues who want extra support
in the home and young people who have a
medical condition such as epilepsy or diabetes.
Some of our customers have carers who visit
their home also.

Carecall is more than just a pendant,
here’s some of our extra equipment
that can meet your specific needs.
Smoke detectors – that alert our Telemonitoring Centre
when smoke is detected. We will speak to you to establish
if there is a fire.

Fall detector – a sensor which indicates when someone
has fallen.
When a customer presses the button on their Carecall pendant, here’s
how we respond:
Property exit sensors – infra red door sensors fitted
to door exits that alert the Telemonitoring Centre when a
person is leaving the property.

Our friendly team will speak to you through your pendant within
minutes and complete an assessment of your situation.

If you have fallen but are not injured, our local team will make their
way to your address to help you. They will do this no matter the
time, day or night.

Key safes
we provide and fit police-approved key safes which:

What equipment
is required?

Is it easy to use?
YES!

Carecall’s unit is simply connected to a
standard telephone line and power point
in your home (or SIM card*). The unit has
an inbuilt microphone and a powerful
loud speaker which enables you to be
heard at a distance.

Once the equipment is installed
within your home, you will be taken
through the instructions until you fully
understand how it works. You will be
given a pendant to wear around your
neck or wrist, which you press for help
whenever you need it. We will do the
rest.

*extra charge for SIM card use

If you are injured, we will call an ambulance for you immediately and
follow up to ensure you’re safe.

•

•
If you are feeling anxious or have another concern, our friendly team
can talk to you or inform a friend or member of your family.

We will always arrange an appropriate response - you will never be
alone with carecall.

•

provide reliable access for carers,
•
home helps, nurses, paramedics
and the emergency services
works hand in hand with Carecall
•
services to allow access when the
•
alarm is activated
can be placed in a discreet location

prevents forced entry by emergency
services which may cause further
expense for a new door
functions during power cuts
approved by emergency services,
so that you don’t need to inform
insurance companies

All of the extra equipment referenced on this page is free of charge depending on
your situation, which will be assessed when you become a Carecall customer.

Carecall staff are on hand
24 hours a day, 365 days a year
to help people in Stockport live
well at home.

